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MEMBER BENEFITS
*UPDATED AS AT DECEMBER 2025

MPAQ  
CORE SERVICES
NOTE: ICONS INDICATE THE MEMBERSHIP TYPES THAT CAN ACCESS THIS SERVICE AS 
PART OF THEIR MEMBERSHIP.

30-day account on all drainage plan orders

Free debt collection letter (debts over $550) and 20-minute 
legal consultation

Discounted test kits on the MPAQ Shop

MEMBERSHIP CATEGORIES
CONTRACTING MEMBER - Plumbing and/or 
gasfitting business owners with a current QBCC 
contractor’s licence.

CORPORATE SUPPORTER - Suppliers, 
manufacturers and service providers.

ASSOCIATE COUNCIL - City, local or regional 
councils in Queensland.

INDUSTRY ASSOCIATE - Associations, government 
departments and educational facilities.

ASSOCIATE APPRENTICE - Individuals who are 
completing a plumbing apprenticeship.

ASSOCIATE RETIRED - Retired plumbers and/or 
gasfitters who want to stay in touch with the industry.

ASSOCIATE INDIVIDUAL - TAFE teachers, council 
workers, hydraulic consultants and other industry 
representatives.

ASSOCIATE EMPLOYEE - Plumbers, drainers  
and/or gasfitters working as an employee in a 
business.

Master Plumber Magazine - Free subscription and discounted 
advertising rates in MPAQ’s quarterly magazine
Industry Updates and Alerts - Free access to up-to-date industry news 
and events*

Industry events - Discounts to attend or sponsor MPAQ-run events

Technical Advice - Professional assistance on standards, regulations, 
plumbing forms, and legislation interpretation

10% discount on MPAQ-run training courses (RTO 30473)

Full member discounts on MPAQ-run training courses 

Industry Standards - Free electronic access to select industry standards*

Free access to electronic plumbing forms

Stationery items - Books, test kits, and other stationery items produced 
specifically for industry

Discounted, member-only pricing on MPAQ’s suite of plumbing specific 
employment and work contracts within a plumbing related industry^*

Create a free profile on the MPAQ Find a Master Plumber search portal 
to connect with new customers*

Use of the MPAQ member or associate logo for marketing*

Access to workplace relations and wages advice within a plumbing related 
industry to assist with dismissals, WH&S, and contracts^*

MPAQ Safety - Access to work health and safety system and SWMS

$30 voucher for every system purchased to be used towards 
MPAQ membership

30-minute legal consultation, free letter of demand,
discounted online training

Up to 7 cents per litre off fuels

Up to a $200 rebate towards your MPAQ membership

New contracting members receive a $100 voucher and new 
apprentice members receive a $50 voucher

20% off Simprosium events

600+ discounted products

15% off workwear

Discounts on a great range of Toyota vehicles

Discounted insurance rates plus a 5% rebate towards your 
MPAQ membership

2 cents off per litre at over 93% of service stations

25% off TradeR workwear and 15% off Rusty Australia

10% off subscription

10% off Dell laptops, desktops, monitors, and accessories

8% off Medibank Corporate Cover

Exclusive 24-hour accident and sickness cover

Free EFTPOS terminal rental for 12 months plus discounted 
processing rates
One free logbook day included with restricted electrical 
course (valued at $265)

Free consultation plus up to 25% discount on accounting, 
bookkeeping, tax, and profit coaching services 

No monthly payment and 25% off Upfront Pay fees

$100 porting credit, fleet incentives, and dedicated business 
specialist support



visit www.mpaQ.com.au to register

The complexity of managing health and safety obligations is an 
ongoing frustration for small businesses, especially in hazardous 
industries like plumbing, drainage and gas fitting where risks are 
more pronounced and there are greater safety obligations on 
employers. Complying with Australia’s strict WHS laws is a must – 
failing to do so could mean huge penalties and in extreme cases, jail.
To cut through this complexity, we are offering members a simple 
system to manage their health and safety obligations, particularly in 
relation to the creation of Safe Work Method Statements (SWMS), 
which can be created in less than five minutes through the Safety 
platform.

master plumbers'

safety
a cloud-based workplace health and safety (WHS) management system designed to provide 
members with a clear, quick, and compliant system to manage WHS in their businesses.

Why use this system?

no cost to members
Master Plumbers’ Safety comes at no additional cost to members. 
Non-members can purchase a subscription starting from $44/month.

personalised swms 
in 5 minutes

manage whs on the 
go, on site, and on 

your phone

whs templates and 
info sheets

save up to $1,428 a 
year - included in 
your membership


